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AN INVESTIGATION OF THE EFFECTS OF VOCATION- 
ALLY ORIENTED SPEECH TRIALS ON STUDENT CAREER 
MATURITY AND SPEAKING SKILLS IN INTRODUCTION TO 
SPEECH COURSES AT BLOOMSBURG STATE COLLEGE 

ALDERFER, Richard Durrell, Ph.D. 
OWo University, 1376 

Director of Dissertation: Ray E. Wagner 

The 1970's ijidlcate that the job market is so tight that col- 
lego ad:iiinistrators and gr.^duating students are becoming in- 
creasingly concerned about job placement. As a result of this 
OMicem, recent studies suggest that career counseling must 
be strengthened. One procedure that Is highly recommended 
involves the classroom. In accordance to the classroom sug- 
gestion for increasing career development, this investigation 
Is concerned with developing career sensitivity as a counter- 
part of developing speaking skills in the Introduction to Speech 
Course. 

For this study, the research design included two main parts. 
First, 200 subjects in four incremental speech trials were pre- 
tested on Crite's Career Maturity Inventory/Attit'ide Scale 
(Cm/AS). The sample came from Introduction to Speech sec- 
tions at Bloorasburg State College. Teachers who were wlH- 
ing to participate in the eJ^eriment and had two sections of 
Xntroducllon to Speech were randomly assigned to one of the 
four trials. Each trial had one section with 25 subjects speak - 
iiif on career-topics ami another section with 25 subjects speak- 
fag on open-topics. For both the career -topic and open-topic 
treatments, the purposes of the speeches were: Trial 1, To 
Worm; Trial 2, To Inform plus To Stimulate; Trial 3, To In- 
form plU£ to Stimulate plus To Inform/Lecture; and Trial 4, 
-To Inform plus To Stimulate plus To Inform/Lecture plus To 
Persuade. All 200 subjects delivered the speech To Inform 
after which the subjects assigned to Trial 1 were posttested on 
the (CMI/AS). The remaining 150 subjects delivered a speech 
To Stimulate after which subjects assigned to Trial 2 werepost- 
tested on the (CMI/AS). The same procedure was utilized for 
incremental Trials 3 and 4. A statistical analysis of covari- 
aoce employing pretest scores as covariates and ^M^sttest scores 
In ft 2 X 4 design was made to determine if the adjWted means 
of the treatments and trials showed any significant differences. 
The results follow: (1) Career-topic subjects scored slgnin- 
ctntly higher than open-topic subjects. (2> There was no sig- 
nificant difference over the trials, and (3) There was no sig- 
ttiOcant interaction between treatments and trials. Second, 
each of the four incremental trials contained six speeches re- 
corded on cassettes for the career -topic treatment and six 
qyeeches recorded on cassette:; for the open -topic treatment. 
The subjects who had their speeches taped were selected by a 
random table of numbers. There was a total of 48 cassettes. 
Three doctoral students who had experience teaching Introduc- 
Hon to Speech courses evaluated the cassettes which were 
Stayed in accordance to random ordering. A statistical anal- 
ysis of variance 2x4 design was employed to test the null hy- 
potheses that scores in both treatments would be similar. The 
result indicated that there was no significant differ'" nee be- 
tween career -topic and open -topic speaking scores. 

The outcomes of this study support the primary hypothesis 
that students significantly increase their career sensitivity by 
participating in vocationally oriented speech trials. Also, the 
priiTAry null hypothesis Is supported in that there is no sig- 
nificant difference of speaking skill development between 
career -topic and open -topic treatments. 

Order No. 77-17,589, 112 pages. 



EDUCATION, PSYCHOLOGY 

ACQUISITION OF FAClLITATiVE COMMUNICATION SKILLS 
AMONG STUDENTS EXPOSED TO AN INSTRUCTIONAL 
ANALOGUE AND TRADITIONAL HUMAN RELATIONS 
TOAINING 

ATKINS, Pamlyn Dawn, Ph.D. 
University of Georgia, 1977 

Supervisor: Otorge M. Gazda 

Fifty-four undergraduate teacher education students en- 
rolled in introduction to Education courses at the University ci 
Georgia were divided into three treatment groups. The 19 stu- 
dents assigned to the treatment control group (Ct) received an 
Instructional analogue of Human Relations Training (HRT) 
criterion measures and 18 hours of traditional HRT. The 19 
students assigned to the experimental HRT group (E^ received 
18 hours of traditional HRT. The 16 students assigned to the 
experimenUl analogue group (Ej received an instrucfiooil 
analogue of HRT criterion measures and no HRT over the 
l«-hour period. During the analogue, trainees were essen- 
tially taught to avoid responses that were judgmental and crit- 
ical and to avoid giving advice and asWf^ questions. Trainees 
were taught ins;ead that helpful responses concentrate on the 
feelings and content of helpee statements. 

The acquisition of written and verbal facllltatlve comtnvrt* 
cation skills was assessed at pre- and post-testing by putttnf 
trainees into the role of a helper and asking them to respond 
•ar helpfully as possible" to a series of helpee stimulus state- 
ments. Results indicated that some differential knowledge 
about helpful and unhelpful responses may bias HOT resu^ _ 
in favor of post-test responding. High levels" of verbal re- 
sponding were demonstrated at pre-test assessments fCA*Twim 
a 30-minut€ analogue of HRT criteria of helpful and unhfiplttl 
re^onse categories. Post-test analysis revealed significaattly 
higher (£<.01) levels of verbal respcmding by students tx/oMd 
to analogue and HRT when compared to the verbal response 
levels of students receiving 18 hoars of HRT without the tJWi- 
logue. Further, no significant difference was found between 
the verbal response levels of students receiving the analogoe 
and 18 hours of HRT and students who received the analggoe _ 
training only. These findings suggest that an analogue d HRT 
response criteria is as effective as 18 hours of tradlMonal 
HRT in the acquisition of facilitative communication skills* 
Differential results for w -itten response measures showed no 
differences between students receiving analogue and 18 hoars 
of HRT and students receiving HRT only (£<.01). Written 
response measures were significantly higher for students 
receiving analogue and HRT as compared to students receiv- 
ing the analogue only. This suggests the need for reliance on 
verbal as opposed to written measures of responding. 

Pre- to post-test gain was demonstrated for all treatment 
groups- This indicated that levels of functioning demonstrated 
after the analogue -Arere maintained over a nine -week period 
without systematic HRT. These findings seriously question 
HRT procedures. It was suggested that further researdibe 
conducted using procedures that eliminate bias in favor oC 
post -lest responding to provide justification for the model's 
use. Order No. 77-18,914, 138 pages. 



^ COMPARISON OF EASTERN BIBLIOTHERAPY 
AHO WESTERN BIBLIOTHERAPY ON COUNSELOR 
EFFECTIVENESS 

BA8S, David Lee, Ed.D. 

fast Texas State University, 1976 

Advistr: Dr. Harold D. Murphy 

purpose of the Study: This research was designed to de- 
termine whether or not the use of Enstem bibliotherapy or 
Western bibliotherapy in counseling practicum offered a vi- 
able means of increasing counselor -trainees' effectiveness, 
and to determine if one type of bibliotherapy was more effec- 
ttve than the other. The study also invesUgated counselor- 
bainee effectiveness as perceived by practicum instructors. 
A further area of inquiry was an investigation into possible dif- 
ferences between the two groups in perceptions of overall sat- 
isfaction with experience In the groups. 

Procedure: The subjects for this study were the total popu- 
latioa» twenty-three resident master's level counselor-trainees, 
enrolled in three sections of secoad semester Guidance &16, 
•Practicum/ during the Spring Semester, 1976, at East Texas 
State University. The Eastern bibliotherapy group consisted 
of twelve members and the Western bibliotherapy group was 
composed of eleven members. 

Each of the two experimental groups met in regularly 
scheduled sessions in addition to the experiences provided in 
the regular practicun> ^lass. The sessions lasted approxi- 
matdy oae and one-half hours. For the first thirty or forty 
minutes each group read Its assigned literature. This was fol- 
lowed by group discussion of the literature read during that 
session. 

All of the subjects made six fifteen -minute audio counsel- 
ing Uipes as part of the regular class assignments. The first 
counseling ta\)e, a pretest, was made prior to the formation of 
the experimental groups in order to assess the levels of coun- 
seling skills prior to the experimental treatment. For the post- 
test, a second counseling tape was made at the conclusion of 
the eleven weeks exposure to the experimental treatment. For 
both tapes, ratings were made using Carkhuff's Communica- 
tioo Assessment Index. Also, during the last week of the study, 
Carkhuff's Discrimination Assessment Index and the Semantic 
Differential Scale were administered to each subject. In addi- 
tion, all practicum instructors evaluated the counseior-trainees 
using the Counselor Evaluation Rating Scale. 

Findings: Analysis of the data indicated that those who par- 
ticipated in Eastern bibliotherapy were rated significantly 
higher on the criterion measure of communication of respect 
than those who participated In Western bibliotherapy. No sig- 
nificant differences were found on the criterion measures of 
e'-'.pathic understanding or gross facilitative functioning In 
addition, those who participated in Eastern bibliotherapy were 
more effective than those who participated in Western biblio- 
therapy in the ability to discriminaC*> betj^^een good and poor 
facilitative responses. Ratings obtair ed from practicum In- 
structors showed no significant difference between the group 
who participated In Western bibliotherapy and the group who 
participated in Eastern bibliotho»">.py. There were no signifi- 
cant differences between the two groups m their perceptions 
of the bibliotherapy experiences, although it should be noted 
that both groups had a favorable reaction to their respective 
experieiices. 

Conclusions: The findings and conclusions of this study 
suggest that practicum instructors should seriously consider 
the use of philosophical materials In bibliotherapy in training 
of counselors. Order No. 7/-9621, 122 pages. 



A COMPARISON OF TWO APPROACHES TO PEER SUPER- 
VISION IN THE TRAINING OF COMMUNICATION SKILLS 
USING A VIDEOTAPE RECALL MODEL 

BEDELL, William Paul, Ph.D. 
Michigan State University, 1976 

Interpersonal Process Recal) is a 4Q-hour training program 
which hap been used with professional trainees, paraorofesslonal 
worker's and a variety of non-professional groups including un- 
dergtaduate and graduate university students. It has the twin 
goals of helping participants increase their skills in the facili- 
tation of interpersonal communication and of helping them in- 
crease their awareness of their own Interpersonal style. 

Central to the IPR process Is a focused reviewing of a 
videotaped Interpersonal interaction in which communication 
styles anJ covert processes may be explored. This Is don* 
with the aid of a disinterested third party, called the inquirer, 
who is trained to ask ^propriate questions about the taped in- 
teraction. Experiences in affect simulation, training in dial- 
er Iroinating and using appropriate Interview response mod«s, 
and exposition of personality theory are also components c( ttit 
model. 

Two related studies, one by Dendy (1971) and one by Archsr 
(1971) demonstrated the effectiveness of the IPR model in 
teaching communication skills to undergraduate university resi- 
dence hall assistants and justified the use of previously trained 
peer group members as inquirers. Graduates of the traioliig 
program could help train larger numbers of people using a two- 
stage process of inquirer training a.x! utilization. This mtMlely 
while effective, still proved cumbersome when a large number 
of people were to be trained simultaneously, for during a potiim 
of the training period prevlously-tjralned inquirers bad toJbe_ 
supplied. To overcome this difficulty a revision was made im 
the model which eliminated the need for additional personnel 
from outside the current class membership. The present study 
o was designed to evaluate this revised IPR model in relation to, 
the model which has previously been proven to be effective. 

Two sections of the nine week university course, Influeoclr^ 
Hum Interaction which Incorporates the IPR model, were 
taugh* following the 'tradltlonar (outside inquirers) formal* 
Two other sections were taught using the revised experimental 
format. A number of Instruments were used to compare the . , 
effects of the different formats on students who took the coarse. 
These included a measure of self-actualization: the Personal 
Orientation Inventory (POD, two measures of interviewing 
skill: the Discrimination Index (DI) and the Counselor Verbal 
Response Scale (CVRS); each of these was administered al tlie 
beginning of the teri» and again at the end. A measure of the 
skill in the use of the supervision technique taught In the course^ 
the Inquirer R:xtlng Scale, was administered Immediately titer 
the skill was learned and again at the end of the term. In addi- 
tion, student ratings of class meetings and laboratory sea»ionB 
were analyzed. 

The population of Interest was all un«verslt> students w)io 
enroll for the course. Typically it is taken by both graduate * 
and i^ndergraduate students, and for both professional and per- 
sonal reasons. The sample tested from this population was 
composed of the 71 students who enrolled in the course daring 
the winter term, 1975, at Michigan State University. 

Individual students were used ^s the unit of analysis. Sineo 
the purpose of this study was to determine whether the two 
treatments were equally effective, alpha level was put at .10 
In order to minimize the chances of concluding there were m 
differences between the groups when in fact i\u were dl^er- 
ences. 

A series of eight research hypotheses were tested to eval- 
uate differences between the two treatment gi oups on ^h^ Tar- 
lous dependent variable measures. On five of these no differ- 
ences between the groups were detected. The subscale scores 
of the CVRS and the scores of the IRS were subjected to a mul- 
tivariate analysis of covariance with pre treatment scores on 
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the CVRS used as covarlates. Ko significant differences be- 
tween the groups were foiind. 

Scores on the composite CVRS and the DI were separately 
analyzed using ANCOVA procedures, (n neither analysis were 
sipilflcant differences between the groups delected. 

Post and delayed post scores on the IBS were analyzed uti- 
lizing a repeated measures analysis. No grrop differences, 
trial differences or interaction effects between groups and 
trials were detected. Nor were differ<»nces found between 
groups on student evaluations of clasr activities using ANOVA 
procedures. 

For three of the rese.trch hypotheses significant differences 
were found between the groups. The scores on the POI were 
znUfzed using ANCOVA procedures with pre treatment scores 
on this Instrument used as a covarlate. The traditional fiproup 
scored significantly higher oa this measure than the experimen- 
tal group. The traditional group also reported significantly 
higher satisfaction with the laboratory experiences on both the 
Interview and Recall Laboratory Indices. These were analyzed 
separately utilizing ANOVA procedures. 

From these results it can be concluded that the two models 
are ei^ually effective In teaching the Interpersonal and inquiring 
skills which are the content of the course. However, the lab- 
oratory sessions of the traditional model were reported to be 
more satisfactory axperlences by participants. In addition, 
trainees of that model may have experienced somewhat greater 
^ personal growth. In comparing the efficiency of the two models, 
with a class membership of 20 students, the experimental 
model required approximately one -half of the training-person- 
nel time as the traditional model. 

Therefore it appears that the traditional model remains the 
best method for maximizing student satisfaction and personal 
growth. Given appropriate resources the traditional model 
would seem to be the one of choice. However^ if such resources 
are not easily available the more efficient model may be used 
with the assurance that students so trained will be the equal in 
skills and effectiveness to those trained in the traditional way. 
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THE EFFECTS OF TRAINING IN MANAGING INTERPER- 
SONAL RELATIONSHIPS ON THE PERCEPTIONS OF 
SOCIAL STYLE: AN EMPIRICAL STUDY 

BUCHHOLZ, Steven Wayrc, Ph.D. 

The University of Nebraska - Lincoln, 1976 

Adviser: John R. Wenburg 

The behavioral dimensions of assertlveness an respon- 
siveness serve as the basis of inquiry Into a frame of refer- 
ence for recognizing and understanding Interpersonal differ- 
ences among persons. An understanding of the asse^-tlve 
and responsive behaviors of an Individual provides a basic de- 
scription of a person's Interpersonal priorities and needs. 

The question under consideration In this study Involved 
Whether buslncsspersons could learn to more accurately dis- 
criminate assei-tive and responsive behaviors In others throu^ 
a two-day management course entitled Managing Interpersonal 
''^latlonshlps (MIR) developed by the researcher. If a person 
r^QV/^ **^ learn to perceive differences In people's assertiveness 
CI\l^L> nd responsiveness behaviors, the person should be more ca- 
hi i ii fiiCTfT i n ^Me of planning communication strategies for relating with 

others than v/Ul a person who has not learned to perceive these 



The first hypothesis predicted: H, Subjects trained in MIR 
will be signiflcantlj more accurate in their ratings of asser- 
tlveness thaji will subjects who have not received MIR training* 
The second hypothesis predicted: H, Subjects trained in MIR 
will be significantly more accurate in their ratings of respon- 
siveness than will subjects who have not received MIR training. 

Businesspersons from various corporations and organiza- 
tions who attended MIR seminars during the period designated 
for the experiment, served as the research subjects (N=160). 
By means of randomization, eighty subjects representing an 
equal number of the four social styles {n=20) became the treat- 
ment group, and an equally distributed number serve a as the 
control group. Social style was formulated by combining de- 
grees of assertiveness and responsiveness behaviors into a 
profile of a person. Prior to the course, the control group 
viewed four video interviews with businessmen who represented 
varying degrees of assertiveness and responsiveness behav- 
iors. The treatment group viewed the video segments after 
they comp'-'ted the course. Both the treatment and control 
grcups completed social style evaluate rs afte»" each video seg- 
ment. Discrepancy scores were calculated by examining t!ic 
differences between an absolute value whic*. was determined by 
MIR expert scores and the scores obtained from the subjects^ 

The discrepancy scores on assertiveness and responsitt- 
ness were analyzed by means of a 2 x 4 analysis of variancs ~ 
with repeated measures. Results indicated a significant main 
effect for boJi the independent variables, assertiveness and 
responsiveness. The results also indicated a significant In- 
teraction effect between treatment conditions and social styles 
for both hypotheses, indicating a violation of addltlvily for 
treatment effects across social style. LSDt procedures were 
used to test these findings. \ ^- 

Hypothesls 1 was confirmed for the Expressive, Driver, 
and Analytical. The prediction as applied to the Amiable con- 
dition, however, was not confirmed. Hypothesis 2 was coo- - 
firmed for Drivers, Amiables, and Analyticals, but not for Ex- 
pressives- These findings led to partial support foi l»th 
hypotheses and continuance of the theoretic rationale thrust 
was warranted. Training in MIR appeared to Improve a per- ^ 
son's ability to perceive degrees of assertiveness and respon- 
siveness behaviors in interpersonal communication encounters, 
leading to a realistic measure of the effects of MIR In Its nat- 
ural slate. This provides valuable Information for interper- 
sonal communications and for management training. 

Order No. 77-14,635, 77 pages. 



A N INV ESTIGATION OF THE PROCEDURES USED TO 
ASSIGN STUDENTS TO REMEDIAL ORAL COMMUNI*- 
CATX>N INSTRUCTION 

DECKER, Warren Dale, Ph.D. 
Temple University, 1977 

Currently, the decision to assign students to remedUl oral 
communication instructioa is based primarily upon their Scores 
on standarcfized aptitude and achievement tests. Howeter, the 
relsUooship between a student's oral commtmication skills and 
that student's score on a standardized aptitude and acMere* 
meat test had not been examined. Therefore, titUidng a raa- 
dom selection of subjects who had been assigned to an extetief 
remedial program (students enrolled in ELECT-Speech at 
Temple University), and st^Jects who were not assigned to a 
remedial program (students enrolled in Speech 015, Public 
Speaking, at lemple University), this rciaUonship was studied* 
Temple University utilists the vert)al score on the Scholastic 
Aptitude Test (SAT'-V) to make such assignments. 

Part One of the study nnked: When students are Judged on 
the basis of performance of communication skills alont, can 
the inittid assignments to remedial and non*remedfal coaimiml*'' 
cattoo programs be replicated? Tape recorded speech sam- 
ples and written ouUines of fifty subjects (2S from ELECT- 
Speech and 25 from Speech 015) were evaluated asing the 
Speech Screening Form-^the instrument used in conjunctlogi 
with SAT-V scores to m«ke the ortglnU asstgnments. Oalj 
twenty of the fifty sub«ects were assif;ned consisUnt wltli their 
^^^riciiial assignment. The original assignment was not replt* 



JPtrt Two of tht study uttliwd t deficit model of commuui- 
catiM tkillf, th« Speech Screening Form— Form B dt^fned 
bp tte researcher* to further examine the relationshio between 
a siili}tct's conjmunlcaUon skills and that subject's SAT*V 
score. Tape »*ecorded speech samples and written outlines of 
ooe hundred and fifty subjects (75 from ELECT-Speech and 
7$ firom Speech 015) vere evaluated by graduate teaching as« 
sistaats using the Speech Screening Form— Form B. 

The results yielded several conclusions. First, when using 
a dellelt model of commualcaUoo skiUs, underlylniT £ietors 
▼ere IdeotUled which could serve as the basis for asslgiiliif 
iH i^s bU to remedial programs.. Those factors were: 1) stan- 
dard CfliJlsh usage oa the oral dimension, 2) standard £i^lsh 
usage oo the written dimeasioQ« and 3) content analysis and 
organlzaUon. Second, the degree of Inter-obeerver reliability 
eadiUilUd by the raters was unacceptable. Third, the degree 
of Uitra-obserTer reliability (Le., scale reUablUty) exhlbtted 
by the raters using the scale w acceptable. Fourth, the step* 
wise multiple regression of the three factors with the subjecU' 
SAT*V scores indicated that the content analysis and orga* 
nlaJUlonfi»ctor did predict a subject's score. The 

renkaining two factors, however, did not significantly Increase 
the prediction of SAT-V scores. Fifth, the step-wise multt- 
pie r^tresslon of the three factors with the subjects' member- 
ship in ELECT«Speech indicated that only factor three, con- 
tent analysis and organization, significantly predicted that 
membership. In related analyses, race and the three fiurtors 
were regressed to the subjects' SAT-V scores. Both race 
and factor three, content analysis and organlzaUcm were sig- 
nificant predictors of the subjects' SAT-V scores. In addi- 
tion, the three factors were regressed with a subject's race 
and revealed that only factor one, stan(Urd English usage on 
tlie oral dimension, predicted race. 

The results Indicate that the deficit model of communica- 
tion skills (Speech Screening Form— Form B), could be used 
to aselgn students to remedial communication instruction. 
However, It would be necessary to train the raters to Increase 
i^^r-observer reliabUlty. It was clear that the current uU- 
HzattoB of only SAT-V scores for assignment to -emedial 
oral communication instruction tends to select more non- 
whites ttan whites, given that non-whites had lower overall 
SAT-V scores. Since non-whites did not exhibit a significant 
difference in communication skills, the use of SAT-V scores 
for making assignments to remedial oral communication in- 
struction is unacceptable. Order No. 77-13,551, 108 pages. 



HUMAN RELATIONS TRAINING: A STUDY OF COMMUNI- 
CATK)N SKILLS FOR HIGH SCHOOL STUDENTS 

EATON, Richard Roe, Ph.D. 
Saint Louis University, 1976 

This study was undertaken to determine whether high school 
students who participated in systematic human relations train- 
ing would respond to simulated written statements using the 
interpersonal skills of empathy, self-disclosure, and con- 
frontation. 

The setting for this study was a three year co-educational 
high school in metropolitan St. Louis. Three groups of stu- 
dents from this hi school population were used. The experi- 
mental group w^ , comprised of 22 students enrolled in a com- 
munication skil.s course. The comparison group consisted of 
13 students enrolled in an oral communications course, and 
the control group was made up of 16 students, randomly se- 
lected^ who were enrolled in neither of the two courses. 

The conceptual framework for thir study was found in the 
literature on the adolescent and interpersonal relations, sys- 
tematic human relations training, and communication skills 
Identified as essential to the establishment and maintenance 
of healthy relationships. 

Levels of empathy were measured by 'he Facilitation Test 
designed tTy Sydnor> Parkhlll, andSydnor. This test was ad- 
ministered for the pretest, and, following eight weeks of hui/an 
rf^ ions training, it wac administered for the posttest. The 
wlC> te of the Facilitation Test were rated on the Facilitation 



Self-disclosure skills were pretested and posttested by 
an instrument designed by the investigator. Carkhuff^s Fa- 
cilitative Self-Disclosure in Interpersonal P ro cesses; A Scale 
of Measurement was used to rate the responses. 

Confrontation skills were pretested and posttested by an 
instrument designed by the investigator. Responr es were rated 
on Carkhuff's Confrontation in Interperjonal Processes; A Scale 
of Measurement . 

Three ^ulI hypotheses were submitted for testing. All data 
were analyzed using the analysis of variance to determine the 
differences among the three groups in changes in the three 
variables of empathy, self-disclosure, and confrontation. 

Hypotheses I, n, and m were rejected beyond Uie alpha .01 
level when the F Test revealed a significant difference among 
the three groups' posttest means for the level of empathy, self- 
disclosure, and confrontation responses to written statements. 
Duncan's Multiple Range Test further tested the differences 
between the three groups' posttest means and found a signifi- 
cant difference between the responses of the experimental 
group and the responses for both the control and comparison 
groups. 

ResuP of the findings were interpreted and implications 
for the education of the adolescent cited along with recom- 
mendations for further research. 

Order No, 77-12,093, 100 pages. 
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AN EXPERIMENTAL STUD\ OF THE ^EFFECTS OF PRE- 
SENTING AN INTERCULTURAL COMMUNICATION UNIT 
IN THE • • SIC SPEECH COURSE 

"XLTJOTT, Teresa Graumann, Ph.D. 
University of dryland, 1976 

Supervisor: Dr. John C. Carr 

This study was designed to determine the effectiveness oC 
teaching techniques (lecture, vid^tape, and simulation) In pre* 
sentiJig a unit on Intercultural Communication in the basic 
speech course. The relationship between teaching techniqties 
and attitude toward worldmindedness^ cognitive learning in the 
two areas of v*alue orientation and nonverbal intercultural com- 
munication and behavioral change was examined. A pretest- 
posttest control grotq) design was used to measure attiludinal 
change toward worldmindedness, and a posttest^only control 
%Tovp design was employed to measure behavioral change and 
cognttive learning. 

Three teaching methods were emplo/ed: (1) Lecture, in 
which a 50-minute slide/lecture on the intercultural conmrnnl- 
cation areas of value orientation and nonverbal communication 
was presented to the students, (2) Vit^tape, in which a 50- 
minute videotape covering the same content was shown; and 
(3) Simulation, in which a simulation exercise was utUized to 
teach the subject matter. The control group received oo inter- 
cultural communication instruction. 

Attitudinal change was measured by the mean change score 
on the Worldmindedness Scale (Sampson and Smith, 1957) ad- 
ministered before and after the treatment Behavioral mea- 
surement consisted of an experimenter-designed questionnaire 
administered after the treatment. Cognitive measurement was 
included in an upgraded aection of the Speech 100 final exam- 
ination. 

The subjects In this investigation were 144 students en* 
rolled in a lecture section of Speech 100 (Basic Principles of 
Speech Communication) at the University of Maryland, College 
Park« The students were randomly assigned to three treat-* 
ment groups and a control group. Each teaching technique 
(lecture, videotape, and simulation) was employed in present- 
ing a unit on Intercultural Communication during the scheduled 
class time. 

Data from the measurements were analyzed using the imi- 
variate analysis of variance. When a significant F resttlted» 
the Scheffe test was used for post*hoc analysis. 
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Hie results of this investigation revealed no significant 
dtfftrtnces ic student attitudes toward vorldmindedness or 
b«hAirior among groups of studeiits taught by lecture, Simula- 
tioo, videotape, and a control group. The datr daes show that 
Um tliree teaching techniques are superior to a control group 
in til* area of cognitive learning. In addition, within the limits 
of tHis study, the lecture and videot;^>e technique were supe- 
rior in ths cognitive area to the simulation method Hie video- 
tape tfchnique, however, was f oui^d to t>e significantly less en* 
Joyable than the lecture and simulation methods. 

The results suggested several implications for teaching. 
Thitmt include combining videotape with another teaching tach- 
aS4|iae such as discussion or a simulation exercise; increasing 
the anount of time used for teaching a unit on Intercultural 
Communication: emnlovinfs interaction between white U.S. stu- 
dents tnd those from another cultural background in dyadic 
communication and group di&cussion; and pre&..nting theoreti- 
cal material concerning interculturai communication before 
the simulation exercise. 

Concerning future research, the use of a semantic differ- 
ential and videotaped interactions as measurement instruments 
is recommended. Order No. 77-9506, 133 pages. 



ADULT SPEECH COxMMUNICATION EDUCATION- 
ANALYSIS OF LEARNING STRATEGIES IN TOAST- 
MASTERS INTERNATIONAL 

FRBCHKNECHT, Jacqueline Buck, Ph.D. 
University of Denver, 1977 

The purpose of this study was to develop, through an exam- 
ination, description, and evaluation of the Toastmasters In- 
tecnational (TJ.) program, a better understanding of how 
parUcipatlon in T.I. improves the speech communication com- 
petency and performance of its members. Specifically, the 
educational methodolof!:y of T.I. was evaluated in terms of cri- 
teria appropriate to adult speech communication education; 
the history, growth, and contemporary organizational struc- 
ture of T.L was described; Toastmasters in the conterminous 
states were sur\'eyed to determine their perceptions of seU- 
improvement and s?tisfactlon. 

Foot methods oi ita collection were used in this des crip- 
tive study: docume- iry research, a membership question- 
Mire survey, intervlrws, and participant observation From 
documenUry research in four areas, aiberal adult education 
liberal adult speech communication education, the Dance- ' 
Larson theory of speech communication, and the stated phi- 
losophy and goals of T.L) 50 crlterlonal questions were de- 
veloped. These were j;ynthesi2ed into 18 basic criteria against 
which the T.I. educational program was evaluated. In addi- 
Uooal docuraenUry research, an extensive examination of 
both puUished and unpublished T.L materials was conducted 

HJJSl^^*'^^^"®^"^*^^® developed; validation and ' 
reltawiity testing of the questionnaire wa^ completed and a 
reriMed questionnaire was maUed to 1,596 Toastmasters in the 
WBtermlnous states, -^o interview schedules were developed 
Formal interviews (19) were conducted with TJ. volunteer and' 
Wond Headquarters staff; approximately 200 informal inter- 
views were conducted ^ith individual Toastmasters A par- 
^ipa?^ observaUon che-A Mst was developed and participant 
observations were mad*» as a member of Mile Hi Club 741 and 
in visits to 19 other Toastmasters clubs in California and Colo- 
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Factual information from 519 returned questionnaires was 
quantified, key punched, and processed through the University 
of Denver computer utilizing the ^Statistical Package for the 
Social Sciences' (SPSS 6) program. One-way frequency dis- 
tributions for each variable were obUlned. Tables showing 
frequency of response, relative percentages, adjusted cumula- 
tive percentages, means, and standard deviations were pre- 
pared for all variables. Additional tables showing the same 
information were prepared f^r certain combinations of vari- 
ables. Open-ended questions and additional comments were 
coded and sorted into categories. Interview tapes were ana- 
lyzed and the responses >Morp sorted Into 29 categories. Simi- 
larily, U.e participant observation check lists were analyzed 
and sorted into eight categories. 

All data was analyzed in terms of the 18 basic criteria, as 
well as in terras of questions pertaining to specific educational 
methodology, the attrition rate, major weaknesses in the pro- 
gram, and the juccess of the program. 

It was found that the success of the program Is due to two 
primary factors: the learning by doing method and the peer 
evaluation process. Also of major importance to the success 
ol the program are respect for the autonomous nature of adults, 
relevance of the program, the learning climate of the clubs, 
and the opportunities for individual involvement in club activi- 
Ues. 

Measured against their stated objectives the T.L program 
can be considered supe. ior in eight areas, adequate in six 
ar^ss, and inadequate in four areas. The most serious faHiag 
of the program is the lack of a leadership training program 
per se. Participants in the study perceived a need for revi- 
sion or rewritii^ of the basic educational manuals. They also 
perceived a need for more club officer training, more tralniof 
and practice in parliamentary procedures, leadership trainiaf , 
and a program for suivanced Toastmasters^ 

Three major conclusions were dravm: 1) The T.L program 
is successful. 2) The Important factors in TX methodology 
could be incorporated into curriculums at all academic levels, 
particularly the leaming by doing— lab approach'— factor. 
3) Fifteen of the 18 criteria developed for the evaluation of TX 
could be ad^ed or modified for evaluating other speech com- 
municatSen programs. Order No. 77-22,7''2, 520 pages. 



THE EFFECTS OF AN INTERCULTURAL COMMUNICA- 
TION WORKSHOP ON CnOSS-CULTMR.\L ATTITUDES 
AND INTERACTION 

GUDYKUNST, WilUam B., Ph.D. 
University of Minnesota, 1977 

The Problem 

The major purpose of this study was to identify and mea- 
sure some attitude and behavioral changes that take place fol- 
lowing an Intercultural Communication Workshop QCW) at the 
University of Minnesota. The study was undertaken to uomfn* 
the interrelationships among live variables: participation in 
an XCW; cross -culttiral attitudes; the number of cross-cul- 
tural friendships formed; the potential for cross-cultural 
interaction; and cross-cultural Interaction. 

Hypotheses 

1. Participation In an lOV will have a positive impact on 
a person's cross-cultural attitude. 2. The number of cross- 
cultural friendships formed will be affected by the cross- 
cultural attitude and participation in an ICW. 3. The potential 
for cross-cultural interaction will be affeciea b>' the number 
of cross-cultural friendships and the cross-cultural attitude* 
4. The amount and type of cross-cultural interaction will be 
affected by the potential for cross-cultural interaction and the 
number of cross-cultural friends. 
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Procedu res 

The research was completed using a Nonequivalent Control 
Group Design. The exi>eriniental group for the study consisted 
of 91 students who participated in the ICW during liall, winter 
and spring quarters, 1975«-76. The nonequivalent control group 
was a traditional course in inter cultural communication fall 
quarter, 1975. Tne measure of cross-cultural attitudes uti- 
liztd was the ^Attitude Toward a Defined Group Scale* devel- 
oped by Grice. This instrument was designed using a Thur- 
Stone scaling technique and it examines the cognitive* 
compcmer.t of an attitude. The participants cross-cultural in- 
teraction potential was measured by summing their responses 
to four questions. The nunit)er of cross-cultural friends 
was t>ased on two self* report items on the questionnaire. The 
•Social Relations Inde;;* developed by Selltiz, Ch'.ist, Havel 
and Cook was used to meastire the amount and type of Cross- 
cultural interiction. The four hypothesized interrelationships 
were tested utilizing multiple regression and path analysis. 
In addition, a tentative time trend analysis of the four depen- 
dent variables at three points In time was completed. 

Findings 

The data supported three of the four hypothesized relation- 
ships and failed to support the fourth. First, the results in- 
dicate that participation in an ICW in conjunction with the 
cross-cultural attitude signiHcantly affects the number 
of cross-cultural friendships formed. Second, the nvmber of 
cross-cultural friends and the cross-cultural attitude signifi- 
cantly affect the potential for cross-cultural interaction. Third, 
the cross-cultural interaction potential and the numt)er of cross- 
cultural friends significantly affect the nature and type of cross- 
cultural interaction. Finally, the results of this stuSy failed to 
support the hypothesized relationship between participation in 
an ICW and changes in cross-cultural attitudes. 

From the results of this study, the researcher concludes 
that the ICW at the University of Minnesota appears to be suc- 
cessful in nr?eting many of its goals and objectives that it has 
t>een assumed to be meeting. However, the influence of the 
ICW on cross-cultural interaction is not a direct influence as 
has been pre\'ioi'sIy assumed, but is rather an indirect influ- 
ence mediated through other variables. 

Order No. 77-26,100, 134 pages. 



A SURVEY OF THE STATUS OF SPEECH INSTRUCTION 
IN THE PUBLIC HIGH SCHOOLS IN THE STATE OF IOWA 

HINRICH3, Anj;e Lancaster, Ph.D. 
Saint Louis University, 1976 

The problem addressed in this study was the status of 
speech education in the public high schools in the State of Iowa. 
The general problen* -oncer ns (1) What percentasje of schools 
require of each student participation in a formal speech course? 
(2) What opportunities for speech instruction are available be- 
yond the basic speech course? (3) What percentaee of students 
are enrolled In speech courses? (4) What co-cur riCcil.ir activ- 
ities are available to students? (5) What are the observable 
differences in the patterns cf speech education among schools 
of various sizes? (6) In loua high schools which do not offer 
a formal speech course, *hal percentage of the English cur- 
riculum Is devoted to s|>eech instruction? (7) What is the back- 
ground of preparation of speech teachers in the State of Iowa? 
(8) What arc the characteristics of elective speech programs 
in loua which elicit a high iwrcentagc of student participation? 

The data were gathered from the returns of a questionnaire, 
which was mailed to all 460 public high schools in the state 
and was returned by 408 schools, or 87.56 per cent. Data were 
obtained for phase two of this study from each of the selected 
schools by means of an interview with an adm*nistrator or a 
teacher* lUe data were tabulated for each of five enrollment 
classifications, very small, smaU, medium, large, and ve^y 
larg^. 
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From the information which was received from nearly 88 
per cent of the public high schools in the State of Iowa, the fol- 
lowing conclusions are drawn: (1) Slightly more than 90 per 
cent of all schools reported offering a basic speech course, 
and 9 per cent of the students w re enrolled for one semester 
at tiie time of Uie survey. (2) O* those schools offering a basic 
speech course, only about one-third require it to be tjken for 
graduation. (3) Those schools requiring speech are most likely 
to require it at the s./phomore level or junior level. •(4) Among 
the smaller schools which indicated that they do not offer a 
bSLSic speech course, more than half indicated formal speech 
units tobe an integral part of the English curriculum. (5) Nearly 
all schools surveyed offer some type of co-curricular speech 
activity, with individual events being the most popular and 
three-act plays the second most popular. (6) A large number 
of schools reported neither a speech major or a speech minor 
on their faculties. 

In phase two of this study the researcher asked ten selected 
schools what made their speech programs superior in terms 
of student acceptance or student p;.rticipatlop in S}>eech courses 
and activities. As in most educational studies which have been 
conducted asking what makes the critical difference, the over- 
whelming response to this inquiry was **the teacher." The 
conclusion drawn by this researcher is that the primary factor 
which makes a speech program outstanding is the personality, 
ftklll, and knowledge of the teacher. This points up the need 
for well -trained, enthusiastic, and dedicated speech teachers 
in every higli school. Order No. 77-12,105, 120 p^^es. 



THE EFFECTS OF INSTRUCTION uPON CHILDREN'S 
ATTITUDES TOWARD REGIONAL DIALECTS 

KEIPE, Ashtoreth Marcia, Ph.D. 

The University of Wisconsin-Madison, 1976 

Supervisor: Associate Professor Kenneth L. Dulin 

The proolem oi negative attitudes toward different dialects 
in English is essentially one that encompasses the whole popo* 
lation of America. It is a particular problem for nonstandard 
dialect-speaking children in the elementary grades who must 
experience the negative attitudes of their teachers and of thtlr 
peers. It has tieen suggested that the elementary cchools work 
to eradicate lai^uage prejudice that has developed amonf psopU 

The object of this study was to determine if these attitudes | 
toward various regional dialects could be changed poslUrely by 
teaching about the range of American English through the prs« 
sentation of different dlalepts in stories and on tapes* 

It was hypothesized (1) that at the sixth grade level ttiere 
would be no significant difference In attitude between students 
who have been taught about regional differences In dialect and 
those who have not been taught about regional differences in 
dialect, and (2) that there would be no significant difference 
t>etween the attitudes of the experimental group after instruc* 
tlon when listening to speakers of their own dialect and whtn 
listening to speakers of other dialects* 

The subjects used in the study were 47 sUtl. grade stvdenCs. 
The experimental group consisted of 21 subjects, and the con- 
trol group consisted of 26 subjects. 

The dependent variable under consideration was the re- 
sponse of subjects to the 3peakers of five differing dialects* 
Experimental subjects studied lessons on regional dialects 
of American English for 55 minutes each day, and control si^ 
jects studied a unit on literature, lessons on morj^logy, and 
units on spelling for 55 minutes each day. Data were collectsd 
before and after the treatment period. The subjects listened 
on tape to five speakers with different regional dialects* KMC* 
Uons to the speakers were marked on a seven -step semantic 
differential scale with bipolar adjectives. Two stimulus ques-* 
tlons were selected to measure the subjects' attitudes towards 
(a) the way the speaker talked, and (b; the kind of person the 
speaker would be. They were as follows: 'Which best ds- 
scribes the way the speaker talks?," and 'Which best describe 
the kind of a person the speaker would be?** 
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Ab analysis of variance was perforxned on the experlmanUl 
and eoatrol groups' responses ir fne five dialects. A t-test 
was ptrlorroed on both the pretc and posttest re^ponss^ of 
tbt tsqwrimental group, comparing the experimental subjects 
rttpooMS to their own dialect with their responses to each ot 
tti«ottt«r dialects. 

Tht essential findings of the stud/ were (1) that there were 
sifnfXIcant differences between the experimental-group sub- 
|ecf s and the control-group subject's responses In terms of 
SgmktT'B Voice factor (tirst question In the test) and in terms 
of Total Characteristics of the dialect speakers* (2) that there 
was OD significant difference between the experimental-groi^ 
8i^^eet*s and the control-group subject's responses in terms 
of Kind of Person factor (second question in the test), and 
(3) that there were significant differences between the experi- 
mental subjects' responses to their own dialect and their re- 
MjpooMeB to one of the other dialects (a) in terms of Kind of 
^ ^Person factor and (b) in teims of Total CharacteristlCb of ihe 
dialect speaker. 

TIm following conclusions are made from the results of the 
atodfz 1) that this treatment, learning about the range of Amer 
icaa English dialect, appears to be a method of language study 
that can help reduce language prejudice; and 2) that learning 
about regional differences in American English apparently 
caused the experimental sublects lo become more accepting 
ol (fialects other than their own, even to the point of consHer- 
laf another dialect more positively than their own. 

Order No. 77-8794, 144 pages. 



TTE IMPACT OF SPEECH TRAINING ON ORAL COMMUNI- 
CATION PERFORMANCE IN INDUSTRY AS PERCEIVED BY 
LOUISIANA STATE UNIVERSITY GRADUATES, 1950-1967 

LEMOfNE, Laura Fletcher, Ph.D. 
The Louisiana State University and 
Agrieultural and Mechanical College, 1976 

Supervisor: PrcCessoi Clinton W. Bradford 

Since businessmen testified in trade journals that oral con*- 
nattnication played a major role in the industrial setting, a roefii- 
odolofy was devised to compare a speech preparation with pcr- 
etfitkm of on-'the^job oral communication performance of 176 
Loelsiaiia State University graduates employed in industry in 
the Baton Rot^e area. Research was designed to gain insight 
into tho effectiveness of speech preparation from the viewpoint 
of the 'T-aduate in industry. The 250 graduates studied received 
a B.A ir B.S. degree from Louisiana State ' niversity during 
tlM p«z«d 1950-1967, and comprised three grotips divided on 
the bMis of advanced^ basic, or no speech training. Responses 
/rom 70.4% of the sample provided the necessary data through 
a combination of interviewing and a detailed questionnaire. 

Th^ researcher compared the perceptions of the three 
^Mteh training groups, management level, level of speech 
training, age, and coxnnany size. A second design compared 
the data obtained by Jie questionnaire on speaking peiformancc 
•o the level of speech training. The third and final design com- 
pered speech course grades and mmiber of courses completed 
to speaUng performance. Using the Statistical Analysis Sys- 
tem, a computer synthesized, correlated, an i placed variables 
in the aecessary arrays. 

Most of the university graduates were 30-49 years of age 
and completed college courses in sptcch. They represented 
all nuungement levels and over 45% worked in companies with 
500 or more employees. The data elicited from them indicated 
that ^Mech training did affect the Louisiana State University 
graduate's perception of his speaking ability on-the-job. The 
noU hypothesis, that there is no relationship between speech 
training and the Louisiana State University graduate's percep- 
tion d his oral communica^n performance in industry has to 
be rejected and the following conclusions deduced: 1, Both 
speech training grovq^s perceived themselves as better com- 
flMBicators than the graduates without speech trainii^ in 91% 
OC tiie responses. 2. Perception of speaking performance im- 
ptored with advanced speech training. 3. All three speech 
^j^ Mug groups ranked heir perc *ption of the order of occur- 
PR ipcti the five speech activities is (1) meetir«s; (2) convcr- 
t^Jy V ioa: (1) listening; (4) and (5) group discussion and confer- 



ences-, and (6) formal talks. 4. As speech training increased, 
the number of respondents listing formal talks as one of the 
three most frequently experienced activities also increased* 

5. Jixe chances of being in the upper management levels in- 
creased markedly for graduates with advanced speech training. 

6. A marked increase in grade average occurred for gradnatea 
wiU". advanced speech training in lup management positions. 

7. A positive correlation existed between perception of fak- 
ing performance and instructor grade evaluation. 8. Finally, 
the graduate that had a oetter perception of his speakii^ per- 
formance also assigned more value to his speech training. 

Order No. 77-10,381, 141 p^es. 



^ HELATIVE EFFICACY OF BIBLIOXaERAPY AND 
ASSEKTION TRAINING ON ASSERTIVENESS LEVELS OF 
A GENERAL POI-ULATTON AND A LIBRARY PERSONNEL 
POPULATION 

MCGOVERN, Cassandra Jane, Ph.D. 
Northwestern University, 1976 

Chairperson: Dr. Robert Menges 

^gpose: The major purpv e of this study was to deteraalAe 
the rslaUve efficacy of bibliothera^y and assertion trainiof la 
learning assertive attitudes and behaviors. A rested purpoM 
was to compa-e the treatments within a general populatioa tmA 
a library personnel population as well as compare tin it mute 
between the two populations. 

Hypotheses: It was hypothesized that bibllotherapy woold 
produ-re greater- changes on attitude than on behavior meseuree, 
that assertKm training would produce greater changes on be- 
havior than on attitude measures, that bibliotherapy prior to 
assertion training would produce greater change than asser* 
cioii training prior to bibliotherapy, that library persoiSnel 
would show greater attitude change regardless of treatmsnt 
and that the general population would show greater behavioral 
change regardless of treatmeftf . 

Samge: The subjects included thirty -seven enrollees in a 
oommuni^ coUege population and twenty -four enrcdlecs in a 
library personnel population (proff ssionai and nonprofessional). 

I rocedures: Within each population, subjects were ran* 
domly iasiffM to a biblio rapy group or to group assertloi 
training. There was no control group. Bibliotherapy consisted 
of reading and discussing a popular self-help book on asstr* 
tion. Stand Up. Speak Out, Talh RarW r Assertion training coo- 
sisted of lectures on rights, types of assertive responses, ra- 
ttooal thinking, and role playing specific situations. Paper and 
pencil measures were used to determine self-actualizationlerel 
personal OrientaUwi Inventory), self-esteem (Tennessee Self 
Concept Scale), and ass^rtiveness (Adult Self E.xpres8ion Scale). 
These measures were administered pre and post. A slmula- 
tioo expexiLMe (The Nassau Game) was administered as a post- 
test only. The first post-tests were given midway throu^ Um 
fire 2J hour sessions so that participants could reverse groups 
and «xperi«aice a full treatment. The assertiveness scale was 
administered during t*.e last session for a second post-test. 
T-tests were applied to pre and post data to determln«> sig- 
nlflcwit changes within treatments. Analysis of variance was 
used lor between treatment and betwet.i population compari- 
sons. The significance level for accepting the five hypotheses 
was fixed at the five percent (.05) level of confidence. 

fcfajor Findings: (1) The hypotheses were not supported pos- 
s! j*y due to various threats to the validity of the research de- 
sign. (2) Within group treatments demonstrated significant 
chan-es pre to post for self -actualization and assertiveness; 
only the general population bibliotherapy treatment had slg- 
nUlcant changes on self esteem. (3) AttriUon was higher 
for bibliotherapy treatments for both populations, indfcatli* 
a preTerred mode oi social i? ieraction in issertion trainii^. 
(4) Those who experienced bibliotherapy prior to assertion 
training demonstr4ted greater gains, pre to post, within treal- 
msnts (5) Library personnel, although associated with read- 
ing, Uked bilAlotherapy less than did the general population. 



* Conclmlops: From the Issues addressed in The Review ol 
tht Ut«ra»urt, it was found that: (1) Treatments, pre to post, 
do modify attitudes, with more changes apparent in bibliother- 
W9 Treatments did not modify behavior, although in the gen* 
end population, there was a nonsignificant trend for assertion 
traiaing to be more effective. (2) Within the constraints of this 
atu4y, bibllotherapy and assertion training were found to be 
CQuaily ettective. (3) The library population liked blbliother- 
ttiy 1«S8 than did the general population. Bibliotherapy methods 
and materials were not assessed In this study. (4) The biblio- 
therapy (insight) treatment, pre to post, produced changes in 
•elf evaluation but not in behavior. (5) Bibliotherapy changed 
self report attitude meas«ires of assertiveness and self-actual- 
ization, and minimally on self concept measures* 

Recommendations: For research, recommendations include 
(a) studyin various philosophies of assertion trainers' treat- 
ment*, (b) studying a philosophy of assertion training by com- 
ptriiV multi-components, (c) determining whether specific 
populations are necessary for significantly better learning or 
because they are more attractive to participants, and (d) as- 
sessiiv individual as well as group improvement within atreat- 
ment« 

Vot practice, recommendations include (a) for the librar- 
ian population, concentrating on social skill acquisition rather 
than on personal needs and rights, and (b) for the general pop- 
ulation, concentrating on a personal belief system and self re- 
gard rather than on social interaction. An individualized in- 
struction ^roach Is suggested In order to address each 
n«rtlcipant's performance objectives. 

Order No. 77-10,064, 318 pages. 



THE DESIGN AND TESTING OF AN INFORMATION RE- 
TRIEVAL SYSTEM FOR STUDENT-CENTERED ACTIVITIES 
IN THE SPEECH COMMUNICATION CURRICULUM 

MALANDRO, Loretta Ann, Ph.D. 
The Florida State University, 1976 

Major Professor: Larry L. Barker 

The present study was based on the premises that experi- 
ential learning (i.e., games, exorcises, and simulations) when 
used effectively, can serve as a valuable supplement to other 
teaching methods. A review of the available literature on the 
use of experiential learning Indicated that games serve a highly 
motivating function for the learner. 

Two major problems were identified with the current use 
of experlenti?^ learning: the absence uf an efficient system 
for the selection of commercially nonpackaged games and ex- 
ercises, and the lack of tune, judgement, and skill on the part 
of the instructor to select the appropriate activity. Therefore, 
this study investigated the possibility of designing and testing 
a computerized information retrieval cybtem for student-cen- 
tered activities in the speech communication curriculum. The 
area of nonverbal communication was designated as the target 
population for testing this system. 

Two systems were designed, tested, and interfaced: 

1) a classification system for coding selected activities, and 

2) a computerized Iniormation retrieval system for the selec- 
tion of activities. Four Investigatory questions were examined 
in this study: 1. Can a classification system with sufficient 
validity and reliability be devised lo code games and exer- 
cises? 2. Can the classification system be interfaced effi- 
ciently and effectively with an Information retrieval system? 
3. Can an Information retrieval system be developed for actual 
use within a rost-efiectiveness cons' leration? 4. Can the in- 
formation retiieval system reduce the time element Involved 
for the instructor in collecting ana selecting the appropriate 
activity? 

Two hundred nonpackaged activities in the area of non- 
verbal communication were selected on the basis of carefully 
defined criteria, for use in the development of the classifica- 
tion and retrieval systems. 
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A classification system was developed system., Jcally. The 
system was evaluated in an attempt to assess reliability in 
'erms of consistency and stability, validity in terms of preci- 
sion and representativeness, and gpneralizability in terms of 
the applicability of the classiXi cation system to other content 
areas in speech communication. Expert judges were trained 
in the use of the system and were asked to code ten activities. 
Percentages of agreement by judges with author were calculated 
across exercises and categories; (80% agreement was estab- 
lished ac uie minimal acceptable level for the adoption of the 
classification system). Two reliability checks were conducted 
and test-retest comparisons were.calculated. 

A post-rating session following each reliability check pro- 
vided information regarding the precision of agreement {i.e., 
the selection of a classification code based on the given cri- 
teria). 

The second part of this study mvolved the development of 
a computerized information retrieval system lased on th« fol- 
lowing stages: technical computer requirements (i.e., storage^ 
access, and cost), the design of a main computer program and 
sxibroutines, organization a'"' M-^ the selected activities, 
interfacing of the classi' i, and t?ie assessment 

of the validity of the re ys.,. .ji. 

Three expert judges pax-t*. ^pated in a simulated use of the 
retrieval program in ai. attempt to assess the validity. In ad- 
dition, one hundred retrievals were processed. No problems 
were identified with the activities retrieved. 

Results from both the evaluation of the classification syt*- 
tem and the retrlaval system provide positive suppoit for each 
of the investigatory questions. The completed system provides 
an effective and efficient method for Ihe selection of activitiss 
In the area of nonverbal communication. In addition, ths d<f- 
slgn for the development and testing of the classification and 
retrieval system may be used for the development of a com- 
parable system for other areas in speech communication. 

Order No. 77-8604, 355 pa^es. 



/A COMPARISON OF THE EFFECT OF 'i WO STRATEGIES 
ON THE LEARNING OF STANDARD LANGUAGE BY ELE- 
MENTARY STUDENTS 

PARKS, LlUlan Hometta, Ph.D. 
Saint Louis University, 1976 

This investigation was undertaken to d«?termlne which of 
two teaching strategies, discrimination usage (DU) or usage 
discrimination (UD), would be more effective at grades two 
and six in teaching standard language to speakers of nonstan-* 
dard language. The focus was on age appropriateness of strate- 
gies. Three research hypotheses were tested: (1) second grade 
students instructed by the UD method would produce higher 
score gains on selected Instruments than comparable sscond 
graders using the DU strategy; (2) sixth grade students in- 
structed by the DU method would produce higher score gains 
on selected instruments than comparable sixth graders a:<lng 
UD strategy; and (3) students in the second and 3lxth grade 
experimental groafs would produce higher score gains on se- 
lected Instruments than comparable second and sixth grade stu- 
dents Involved in the regular curriculum. 

The location of *he study was East St. Louis, Illinois during 
the 1975-1976 school year. The subjects consisted of sixty 
second grade students in two intact classrooms with one class- 
room being assigned to Treatment I (UD) and the other class- 
room assigned to Treatment n (DU). Sixty sixth grade students 
from two intact groups were also part of the experimental 
group with thirty assigned to Treatment I (UD) and thirty to 
Treatment O (DU). Thirty second ^dc students and thirty 
sixth grade students, who were part of two intact groups in the 
same school as the experimental subjects, represented a group 
which received only 'regular* language instruction. 

Students in the experimental and regular groups were pre- 
tested in September, 1975 on the Templin-Darley, Johnson Test 
and Project Speak Test and were post -tested on these same In- 
strumtnts in February, 1976. 
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1 w prfpott mtaa gmiiis aadt by the six groups oslkt te* 
•'■■•"to wf tMlyt«d iccoitttnt to fnide level. Antlyaig 

JP^^ 'to^toiicinye^ Tiie <toU were to* 

.1tarJMln«d I9 studeat's t for lDd^[>endeiit MunplM to ieUr* 
jfOm ^^ith toetm gtSaf were eignineanUy different amoiif tkt 
i^m gimpi lor eech grade level. To eliminate any blag irMcH 
fMPbe attrlfaitted to the teachers rather than the teaehUg 
Irtviiegy otUized, the teachers exchanged teachli^ ^rategleg 
Pi*i» >fter three montha. 
AnalyttU the mean score gains made by the three grom 
JWL^eoodpafle atudenU revealed that on one Instrument 4fie 
h^^^^ itatisUcal difference betw^ 

(TO) and Group U (DU). The 0U group produced higher 
yf» yort gains 00 the Johnson Test, Both strat^es proT^ 
^^^rger gains oa all instruments than did those used with 
MOMlg in the regular classroom. 

toy ^^tfee groups of sixth grade stiMi^ 

2I2Ii^lf^^****^^ ^ ^ experimental 

Vmf cn att ths isstrumeals except the PST, The highest dU- 

^ ^•o^ using the UD strategy Both 

SSSSST^'T** "IJTf •^^'^ ^ Wjher on aU in. 
J$n9WSjhanL.Groap m ^Regular). 

Based upon the score gains reported, it would appear that 
iSKe^SSZS!^^ the Sixth grade iev^ was tS^oS^f . 
!!^TLf*?^' At the second grade level, the scores indl- 
^ that the dlscrimlnaUoo^usage strategy was more effec- 

Tie results offer evidence that U students are to improve 
to laa^aage, special teaching may be necessary and that addi- 

1^ may be affected by use of strategies which are age- 
appropriate. Order No. 77-12,121, 129 pag«? 



A CXmPARATIVE STUDY OF TWO MODELS OF COMMU- 
NICATION SKILLS TRAINING 

ROACH, WUliam Lester, Jr., Ph.D. 
The University of Mississippi, 1976 

Directon Professor Grady E. Harlan 

The purpose of this study was to compare the relative ef- 
fectiveness of two communication skills training models on the 
gross level of communication. The training programs were 
Identified as Ivey's Mlcrocounsellng Paradigm and CarkhufPs 
Systsmatic Human Relations Training Model. 

The sample consisted of one hundred seven (N » 107) stu- 
dents who were enrolled In Educational Psychology courses 
during the spring semester of 1974. These students volun- 
teered to participate In the group whose schedule best fit their 
class schedule. The researcher randomly assigned the treat- 
ments to the groups. Group I (N 15) and Group II (N - 14) 
were trained using Ivey's Mlcrocounsellng Paradigm Group HI 
(H « 22), Grot^ IVa (N » 20), and Group IVb (N » 17) were 
trained using Carkhuffs Systematic Human Relations Training 
ModeL Group V (K = 19) was the control group 2nd received 
no training. 

An training lasted for ten hours In five sessions. All sub- 
jects im-e given a pre-test and a post-test which consisted of 
the Index of Communication. These responses were scored by 
qualified raters using the scale for Gross Ratings of Facillta- 
tlve Merpersonal Functioning. These ratings yielded a level 
d functioning for each subject before and afier training. 

An analysis of covariance was computed to evaluate the 
difference between groups on tho level of functioning. Signifi- 
cant (p < .05) of this dimension was found when comparing the 
experimental groups with the control. Significance (p < .05) 
was also found between the two training models. 

Order No. 77-1431, 149 pages. 



/tHF effects of COMMUNICATION SKILL TRAINING 
LOW SOaO-ECONOMIC LEVEL UNDERACHIEVING 
SECONDARY STUDENTS' FACIUTAilVE COMMUNICA- 
TI<»I AND SELF CONCEPT LEVELS 

ROWZEE, Jerry Mack, Ph.D. 

The University of Mississippi, 1976 

Director: Associate Professor Dudley E. Sykes 

The purpose of this study was to determine the efficacy of 
training Upward Bound students in interpersonal communica- 
tion skills and the effect of such training on the self concept 
levels of the students. Upward Bound is a compensatory pro- 
gram designed to aid low socio-economic level secondary un- 
derachlevers succeed in education beyond high school. 

The first hypothesis stated that Upward Bound students 
trained in communication skills could, after training, function 
at significantly higher levels in facilltallve communicauon 
than untrained students. The second hypothesis stated that 
Upward Bound students trained in communication skills and 
functioning at significantly higgler levels than untrained stu- 
dents would show significant self concept iroprowmert as ^ 
result of improved communication skills. 

The 47 students involved In this.study, both black _and.whlte_. 
and male and female, were randomly divided into four groiqps. 
Group El was made up of eight students who received ten hours 
of communication skills training over a three week period from 
a doctoral student proficient in communication skills training 
methodology. Group E2 also consisted of eight students and 
was similarly trained in communication skills by a second 
doctoral student skilled in communication skills training 
methodology. Group CI Included fifteen students who were 
involved in a general problem solving group for ten hours 
over a three week period which did not include communica- 
tions training and was led by a third doctoral student. The 
C2 group was a non-meeting control group which met for pre- 
test and posttest purposes only. 

All subjects were pretested and posttested using the Com- 
munication Index and the Tennessee Self Concept Scale . The 
Communication Index was used as a measure of facilltallve 
communication while the Tennessee Self Concept Scale was 
employed to measure self concept. Each student's Communi- 
cation Index (a) was rated independently by experienced and 
reliable raters while self concept results were machine scored 
by the test publisher. 

The study focused on the ability of the students trained in 
Carkhuff's (1969) Systematic Human Relati o ns Training Model 
for Lay Helpers to learn communication at a significantly 
higher and minimally facilitaUve level than did the subjects in 
the problem solving group and the non-meeting control group. 
The study further attempted to measure the effect that such 
training had on the self concept levels of the subjects. 

Statistical analyses of pretest results using an analysis <rf 
variance on each of the three variables found the fotir groiq)S 
to be equivalent at pretest. An analysis of variance of posttest 
CI results indicated a significant difference between the groiq^S. 
Further analysis using the Scheffe method of multiple compari- 
sons found the difference to be between the two experimental 
groups (El and E2) and the two control groups (CI and C2) with 
the experimental groups scoring significantly higher on the CI 
variable. The experimental groups' posttest CI scores were 
within the minimally facllitatlve range of Interpersonal func- 
tioning. These results Indicated that students identified as low- 
socio-economic level underachlcvers are able to learn inter- 
personal communication skills at a minimally facllitatlve level* 

An analysis of variance of the four groups* Total P posttest 
scores found no significant differences between the groups 00 
this variable. An analysis of variance of the four groups* post- 
test SC scores also Indicated no significant differences between 
the groups. The acquisition of facllitatlve communication skills 
thus did not result In self concept changes at significant levels. 
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The following conclusions were reached based on the re- 
sults of this study: 1. Short term facilitative communications 
training is effective in significantly improving the communica- 
tion skills level of Upwaro Bound students. The fact that the 
subjects were of high school age and classified as underachieve 
ers did not preclude their learning the skills. 2. Thi ability to 
utiHze facilitative communications skills docs not api>ear to 
affect the self concept level of Upward Bound students. 3. The 
identification of a group as low socio-economic level or as un- 
derachieving does not, in itself, indicate the fn*oup to be low in 
self concept. Order No. 77-11,192, 132 pages. 



THE PRESENTATION OF A DESIGN METHOD FOR 
EDUCATION: SYNTAX, AN INTERACTIVE LEARNING 
MEDIUM FOR VOCABULARY AND SYNTACTIC PAT- 
TERNING ACQUISITION 

TUDOR, Michael John, Ed.D. 

Columbia University Teachers College, 1974 

Sponsor: Professor Peter Rosenbaum 

This study presents a design method for the '^rcation of in- 
structional materials and/or learning cnvironmcntb. U also 
describes the application of the method to the design ol SYN • 
TAX, an interactive gaming device for the acquisition of syn- 
tactic patterning skill and vocabulary development. 

On the assumption that the design method of technical de* 
sign engineering can be applied to developing an approach to 
educational design, the writer adapted the design method of 
McC^ry for use in the field of education. This modification 
established three checkpoints: Phase I--Arriving at a Design 
Concept; Phase n— Arriving at Feasibility; and Phase III— 
Arriving al the Optimum Production Potential. Phase I involved 
the designer in developing the design concept in the face of ex- 
isting constraints and resources. Phase II processes included 
seven steps in developing a prototype of the design concept and 
testing the prototype for feasibility. Phase IIT included those 
steos which prepare the feasibility -tested prototype for pro- 
duction. 

SYNTAX is a game in which two learners manipulate word 
titles in crossword puzzle fashion using whole words rather 
than individual letters. The players take turns create jg sen- 
tences, one player's sentence perpt ndicular to the other's. The 
two components of the game are a function board with thirty- 
one function words and vocabulary wurd titles. 

The game was tried out in schools. Logs were kept of daily 
activities. Teachers and paraprofessionals evaluated and con- 
tributed to the design of SYNTAX. 

The study has special implications for incorporating the 
techniques of technical design engineermg into the field of edu- 
cation, and for improving the instructional materials used day 
in and day out in the classroom. A strong recommendation for 
the use of structured play --game in instructional material de- 
signs for younger learners is made since the writer hypothe- 
sizes that play is the natural mode for youngsters to learn, es- 
pecially a content area such as grammar. 

Order No. 77-13,028, 115 pages 
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AN EXPERIMENTAL STUDY OF CONDITIONS WHICH 
AFFECT LEARNING FROM SIMULATION GAMES IN 
SPEECH COMMUNICATION - INSTRUCTION 

I 

WALLING, James Irvin, Ph.D. 

University of Illinois at Urbana-Champaign, 1976 

The major problem addressed in this study was^ ^What con- 
ditions maximize learning when simulation games arc utilized 
as an mstructional strategy in communication classrooms?' 
The primary hypothesis was that ^Students who are taught by 
means of full processing of a simulation game will achieve sig- 
nificantly more learning at higher cognitive levels than students 
who are taught by lerture-discussion, lecture-game, lecture 
only, or game only methods.* Full processing in this context 
was defined as an ''ideal teaching model' of four sequential 
components; (1) a theoretically and factually based lecture 
followed by (2) a transition discussion period leading to par- 
ticipation in (3) a simulation game and ending with (4) a post- 
game discussion which integrated the exi^eriential (simulation) 
component of the instructional method with the traditional, re- 
ception-oriented (lecture) methods. Additional hypotheses fo- 
cused on comparisons of various partial combinations of the 
four components of the full processirig model at the lower and 
higher levels of the cognitive learning domain and at one level 
of affective learning. 

Students participating in thii study were 180 frephmen er- 
rolled in ten sections of a basic speech course at the Univer- 
sity of Illinois. An additional class served as a control group 
for the study. The content of the teaching tmit utilized for this 
research was group roles in small group discussion. Each of 
the ten experimental classes was assigned to one of five treat- 
ment conditions; full processing, lecture-discussion, lecture- 
game, lecture only, or game only. The researcher constructed 
two related, but autonomous classroom lectures with accom- 
panying discussions and sunulation activity. Each class was 
taught with both of these lectures and/or appropriate accom- 
panying components according to their respective treatment 
condition. The researcher instructed all classes. 

Following the instructional portion of the study, students 
were given an examination over the content of the teaching units. 
The tests were scored using Bloom's taxonomy of educational 
objectives for the cognitive and affective domain as a guide. 
Treatment group means at each level of the cognitive domain, 
at the combined three lower and three higher levels of the cog- 
nitive domain, for the total cognitive domain, and for the ^val- 
uing* level of the affective domain were compared using a one- 
way analysis of variance. A post hoc analysis for each F-ratto 
was performed using the Scheffe formula for unequal cell sise. 

While extensive precautions were taken to reduce confound- 
ing variables, including such things as independent observers 
to verify consistency across classes, an extensive pilot study 
to rehearse the lectures, close consultation with experts in 
speech education, indepenr'ent examination graders, and so 
forth, the major limitatio of this study remains the con- 
straints often found in naturalistic research with constituted 
classes. 

The primary hypothesis of this study was supported. When 
compared with the four partial treatment conditions, students 
taught by the full processing of a simulation game teaching 
method achieved greater learning, as evidenced by their ex- 
amination scores, at every level of the cognitive domain, but 
particularly at the highest levels: analysis, synthesis, anu 
evaluation. The researcher concluded that the full processing 
model, by integrating •discovery" and traditional 'reception* 
teaching methods, enhances meaningful learning more effec- 
tively than other, partial teaching strategies. No conclusions 
could be drawn from the comparison of examination scores in 
the affective domain. On the basis of the major finding and 
other related findings, the author discusses the implications 
of this study for future research and for speech communica- 
tion education. Order No. 77-9234, 142 pages. 
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tHl EFFECT OF TWO LANGUAGE TRAINING AP- 
MOACHES ON SYI^TACTICAL SKILLS OF LANGUAGE 
DEVIANT CHILDRBK 

WSUiSR* Carol Holman, EcLD. 
tW adversity at Horida, 1976 



Clntman: WilUam WoUdng 



Tbt effects ci the language training approach of Carl 
9mk yr and Siegfried Engehnann and the language training 
■yprcach d Marion Blank were experimentally investigated 

- with the parts of speech ol description words and function 
wordu Four children, ages 4 and 5, whose language was de- 
ffcient In these parts ci speech, received both training ap« 
proaetes In a multiple baseline design^ Comparisons were 
dnrmi as to the effectiveness of these approaches in increasing 
Hit use ct these two . ^rts of speech in fr^e speech situations, 
llMiilts ci the comparison showea tne Bereiter-Engebnann 
apimfteh to be more effective than the Marion Blank approach 
is Increasing the use id descriptor and functor words. Fur- 

" ' ther^ the Bereiter-Engelmann approach proved more efficient 
Is use cf tea( ner timd spent to produce the behavioral changes 

'^^'ISTIhsse two parts of speech* It also produced higher gains in 
Hm non-treated part of speech and showed less variability in 
the performance of the children. 

Order No. 77-6913, 109 pages. 
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